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Neukodllner Stralle 4
v 52068 Aachen 3
Germany =
® Service Report
For Request 300451637
Date Received: 09 Sep 2022 Date Completed: 16 Sep 2022
Sold-To Customer: 13955 Ship-To Customer: 13955
Deha-Haan & Wittmer GmbH Gabi Mueller
Keltenstrasse 8 Deha-Haan & Wittmer GmbH
71296 Heimsheim Keltenstrasse 8
Germany 71296 Heimsheim
Germany
Customer PO: 1126
Service Performed: CL-4040 Kalibrierung eines Modells 4040
Model Serviced: 4040 Flowmeter, 300 L/min, Air, 02, N2, 22mm
Serial Number: 40402038075
CUSTOMER RETURN REASON:
Kalibrieren
CUSTOMER RETURN REASON CONFIRMED: YES AS FOUND RESULT: PASS
TECHNICIAN:

Mahboob Hussain

TECHNICIAN'S FINDINGS:
No findings observed.

TECHNICIAN'S ACTIONS:
The following action items were taken to ensure proper operation:
The unit was cleaned, calibrated and a complete operational checkout was performed.

TS| STANDARD TASKS PERFORMED: :
Through our quality policy we ensure that the best services are available to our customers. Below is a checklist of
standard tasks that are performed on your instrument:

® As-Found calibration (if possible) ® Clean flow sensor & thermistor
® Clean/replace mesh screen & o-rings e Upgrade firmware (if applicable)
® End-to-end leak check ™ Clean inlets, flowbody & cover
© As-Left calibration with NIST/UKAS traceable

calibration, including performance evaluation against
proprietary TSI calibration bench



52068 Aachen
Germany

Service Rep
For Request 30045163

TSI QUALITY COMMITMENT

ating a better world by helping protect people, products and the environment, and by optimizing research and
strial processes.

MISSION
vides trusted measurement, application guidance, and data analytics solutions that enable our customers to
<e informed decisions.

Thank you for the opportunity to service your instrument.
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